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T6i c6 Tmon qua - 1giai phap
danh cho ban

T6i dang co6 khoa hoc i
XAY DUNG CHAN DUNG KHACH HANG

N6 sé giup ban:

Y Biét chinh xdc ndi dau ctia ho.

S Hiéu duoc ly do thuc su khién ho
mua hang.

e Co trong tay "nguyén liéu" dé tao ra
nhirng qudng cdo khdéng thé bi tu
chéi.
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BAN CO PANG THAY QUEN
THUOC VSI NHUNG TiNH
HUONG NAY KHONG?

1. Cam gidc “tién quéng cdo cu di
dau hét”

Mbi ngdy, ban md trinh qudn ly qudng
cdo va thdy ngdn sdch da vai di, dén trua
thi gan can, nhung lugng data, lugng
khdch hang lién hé khong déu, Idc nhiéu
luc it, c6 khi khéng cd.
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2. Cam thay qudng cdo thu hut

nhilng vi khach “khong lién

Ban don tdm huyét tao ra moét qudng cdo,
nhdm rat ky dén nhom khdch hdang ma
ban tin Ia tiém ndng nhat. Ban hinh dung
ra chdn dung cua ho: dd tudi, sé thich,
codng viéc.. Nhung la thay, nhing ngudi
tuong tdc nhiéu nhat véi qudng cdo cua
ban Igi [d M6t nhdm hodn todn khdc. Ho
"thd tim", "share” nhiét tinh, nhung ban biét
chdc rang ho khéng phdi Id ngudi sé chi
tién cho san phdm/dich vu cla ban. Ban
cdm thay minh dang néi chuyén véi mét
dam doéng rat séi ndi, nhung lai khéng

didng ngudi minh can tim.

3. Ban luén co6 cam giac bai

qudang cdo cua minh bi “tang

Ban dda dau tu hinh dnh dep, viét néi dung

rdt chi tiét vé sdn pham. Nhung khi chay
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quang cdo, no cU tréi di mdt cach Idng 1é
trén dong thsi gion cua khdach hang.
Khéng cé nhiéu ngudi dung lai, khéng cé
cdu hoi, khéng co6 su td6 md. Dudng nhu
théng diép cua ban chua cham dugce vdo
diung "'ndi dau” hay mong mudn cua ho,
khién ndé trd nén nhat nhoa gita hdang

tradm tin tuc khac.

4. Va cudéi cung Ban rai vao Vong

Iap “chinh stra trong mo ho”

Ban cdm thdy minh lién tuc phdi "can
thiép" vao qudng cdo. HOmM nay ban thdy
quang cdo khdng hiéu quad, ban loay hoay
tdng Mot chdat tién. Ngay mai, ban doc
dugc & dau dé nén doi ngay hinh dnh. Ban
lién tuc thay déi muc tiéu, chinh sira cdu
chir, tat di bdt lgi chién dich.. moi ngdy
mot kiéu. Nhung tdt cd nhiing thay doi dé
déu dua trén cdm tinh hodc mot IGi
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khuyén vu vo ndo doé. Ban khéng cé mét
phuong phdp ré rang dé biét rdng viéc
chinh sia cua minh Iad dung hay saqi, va
cudi cung, ban cdm thay minh dang bi
lac trong chinh chién dich qudng cdo do

minh tao ra.

NGUYEN NHAN GOC RE KHIEN

QuinccAo “"DOT TIEN"
MA BAN CHUA BIET

“That bai trong qudng cdo khéng
phai do ban chua hoc du ky thudt,
ma do ban dd nhin sai van dé tu
dau.”

Néu ban dang doc nhing dong nay,
co lé ban da tung trai qua cam gidc
bdt luc khi nhin s6 tién qudng cdo
"boc hoi” mda khéng mang Iqi két qua

mong dgi. A . .
< Cau hoi datrala:

' Tai sao vay?
gg [ C Yy
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01. NGUYEN TAC VANG: TiM
DUNG NGUYEN NHAN, THIi MOI
CcO GIAI PHAP BDUNG

Trude khi di véo chi tiét, té6i can ban ndm
réd nguyén tdc ndy - mot nguyén tdc toi
dad hoc dugc sau hdang nghin lan "vap
ngd’ trong qudng cdo: Phadi xdc dinh dung
nguyén nhdn thi mdi cé gidi phdp dung.
Phdi tim ra nguyén nhdn gdy bénh thi mdi

biét Iam sao dé khai bénh.
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Nghe c6 veé don gidn phadi khdng? Nhung
day chinh lad diéu ma 90% cdc doanh

nghiép dang lam sai.

Pa s6 chung ta cé xu hudng tim nguyén
nhdén tu chinh bdan thdn cdi qudang cdo.
Khi chién dich that bai, phdn xa dau tién

la:
" “C6 phai anh quang cdo chua dep?”

" “Co phdi bdi qudng cdo chua hap

dan?”
" “Co phdi ngdn sdch quad thap?”

" “Cé phdi nhdm muc tiéu chua chinh

xac?"

Nhung diéu gi sé xdy ra néu van dé khéng
thuc su ndm & nhing yéu té nay? Piéu gi
sé xdy ra néu ban dang "chia nhdm

bénh™
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bdy chinh Ia ldc chung ta can

IGi lai mét buéec dé nhin thau

buc tranh toan canh.

02. CAU HOI TRIEU DO: “NHU
THE NAO LA 1 QUANG CAO
THANH CONG?”

Trudc khi néi vé nguyén nhdn
thdt bai, chdng ta cdn dinh
nghia ré rang thé ndo Ia thanh
cdng. bay khdéng phdi cdu hai

don gian nhu ban nghi.
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HAu hét moi ngudi sé trd Idi:
'‘Quang cdo thanh cbéng la
qudng cdo cdé nhiéu like, share,
comment” hodc "Qudang cdo
thanh céng Id quang cdo cb
CPC thdp, CTR cao”.

r N
o\

Nhung doé chi Ia nhing
chi s6 phu phiém -
nhing chi s6 tudng nhu
quan trong nhung lai

khéng phan anh dung
bdn chdt cla van dé.
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03. bINH NGHIA CHINH XAC
VE QUANG CAO THANH CONG

66 —
| Quang cdo thanh céng Id
dua thong diép quang cdo
dén dung khach hang
tiétm ndng va khién ho
mua san pham. |
—

Nghe c6 veé don gian? Hay phdn tich tung
ta mot cach ky luéng:

"DUA THONG BIEP" - Khdong phdi chi
I& hién thi qudng cdo, ma 1d truyén
tai duoc théong diép mét cach roé
rang, dé hiéu.

"DEN DPUNG KHACH HANG TIEM
NANG" - Khong phdi bat ky ai, ma Id
nhiing nguéi thuc su cé nhu cau va
kha ndang chi tra.
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"Vé& KHIEN HO MUA SAN PHAM" - Pay
Id tUr khéa quan trong nhat. Khéng
phadi chi thu hat su chu y, ma phai
tao duoc hanh déng cu thé.

» Nhin vdo dinh nghia trén, chung ta
sé can gidi quyét cdc yéu té sau:

QUANG CAO

KHACH HANG TIEM NANG

KHIEN HO MUA SAN PHAM

Yéu t6 “qudng cdo” va yéu to “khdch hang
tiém ndng” thi ré rang réi, con "Khién ho

mua san pham'’.

Vay, diéu gi khién ho mua sdn
pham?...
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Do lda khi trong dau khdch hang xudt hién

dong thai 2 suy nght:

1. "AHA, CAI NAY LA DANH CHO

MINH!" (Su phu hop cua Sdan
Pham)

bdy la ldc khach hang nhdn ra su phu
hop tuyét doi gitra sdn phdm cula ban va
nhu cAu clda ho. Ho cdm thay nhu ban da
"doc ducgc tdm tu” cua ho va tao ra sdn

phdm ddnh riéng cho ho.

Vi du thuc té M6t ngudi me
bim sta thuc dday Iluc 2h sang
vi con khoc, cé ay mét mai va

cdng thang. Khi cé ay thay

qudng cdo vé 'Khoa hoc nudi
con khéng stress danh cho me bim sua’,
phdn Ung dau tién sé la "Pung roi! bay

chinh Ia tha téi can!”,
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2. "DAY LA LUA CHON TOT HON" (Su

vuot tréi so véi Poi Thui)

bdy la luc khach hang so sanh va nhdn ra
rdng sAn phdm cua ban vugt trdi hon so
v3i cdc lua chon khdc trén thi trudng (bao

gém cd lua chon "khéng mua gi cd").

Tiép tuc vi du trén: Cung ld
khéa hoc nudi con, tai sao
chon khdéa hoc cua ban mad
khéng phdi clia doéi thu A, B, C?

Co thé vi:

" Gidcahgply hon

" Phuong phap déc ddo hon

" Gidng vién uy tin hon

" Cam két két qud ré rang hon

" HO trg tan tinh hon
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Do do, chung ta sé
can gidi quyét thém

KHiA CANH QUYET DINH
THANH cc‘?NG CUA
QUANGCAO
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Tong hop lai, sé cd 4 khia canh can quan
tdm dé giup moét qudng cdo dat thanh

cong:

I QUANG CAO

KHACH HANG
TIEM NANG

pOI THU
CANH TRANH

sAyPHKM
cUA BAN
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THUC TRANG DANG
BAODPONG 90%

DOANH NGHIEP CHITAP TRUNG
VAO1YEUTO

pdy la diéu téi quan sat dugc sau
nhiéu Nndm lam viéc véi hang trdm
doanh nghiép khdc nhau: Ba s6
Moi Nngudi chi tdp trung vao yéu to
"Qudng cdo’, lién tuc téi uu qudng
cdo, chinh sua quang cdo ma hoadn

todn quén di 3 yéu té con Iqi.
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Ho danh 90% thgi gian dé:

" Thiét ké hinh dnh dep hon

" Viét bdi qudng cdo hdp dan hon

" T6i uu Nhdm muc tiéu chinh xdc hon
" Test A/B cdc phién bdn khdc nhau

® PhAan tich chi s chi tiét

Trong khi dé, chi danh 10% (hoéic

thém chi 0%) théi gian dé:
" Nghién clu sdu vé khdch hang tiém
nang

" Phan tich déi thd canh tranh mot cach

badi bdn

" Cai thién sdn phdm/dich vu dé tao Igi

thé canh tranh
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01. SU THAT PHO PHANG VE Ti
TRONG THANH CONG

» Dua trén kinh nghiém thuc té va
nghién cuu case study cua hang trdm

chién dich, tbi cé thé khdng dinh:

Hiéuroé

khach hang 4 o %

tiém nédng
Hiéu ro

doi thu II 5 %

canh tranh

Tao lgi thé 1 50/
sdn phdm o

Ky thuat quang cao

(setup, content, 3 0 o/o

tracking)
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Va xu huéng dang thay déi manh mé!

Khi Al v& Machine Learning ngdy cang

phdt trién, viéc setup va toi uu ky thudt
quadng cdo sé cang dugc tu déng hoa.
Google Ads dd co Performance Max,

Facebook co Advantage+ campaigns.

Tuong lai khéng xq, é
ty trong cua "Ky thudt m
qudng cdo" sé O

chi con 20%.

biéu nay cé nghia la gi?

» Cudc chién qudng cdo trong tuong lai
khéng con la cuéc chién vé ky néng
"click chudt” hay "biét nhiéu tricks”, ma
sé |d cudc chién vé chién lucc.

» Nhing ai hiéu s@u vé khdch hdang, sdn
phdm va thi trudng sé Id ngudi chién
thdng. Nhing ai chi biét "lam qudng
cdo” sé bi ddo thai.

https://zivenboss.com/khoa-hoc-persona/



https://zivenboss.com/khoa-hoc-persona/

HIEN TUGNG TANG BANG
CHIM TRONG QUANG CAO

~ ~
01. PHAN NOI (20- - Bai viét quang cdo
0 - Nham muc tiéu qudng cdo
30 /0) - T6i uu cdc yéu té nhé trong
qudng cdo
- Theo déi chi s6 bdo cdo

- Insight khdch hang sdu sdc

02 PHEN CHIM - Lgi thé canh tranh cua sdn

pham

(70-80%) - Hiéu biét vé déi thu
- Positioning trong thi truéng
- Value proposition déc dao

T6i goi hién tugng ndy Id "Tang bdng
chim trong quang cao”.

Giéng nhu tdng bdng ngodi dai ducng,
phdn néi trén mat nudc (quang cdo) chi
chiém 10-20%, trong khi phan chim dudi
nudc (3 yéu té con Iai) chiém téi 70-80%
nhung lai khédng dugc chu y.
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J 01. PHAN NOI (20-30%)
# Hinh dnh quadng cdo
~ Bai viét qudang cdo
» Nhdm muc tiéu qudng cdo
# T6i uu cdc yéu té nho trong qudng cdo

~ Theo ddi chi sd bdo cdo

J 02. PHAN CHiM (70-80%)
~ Insight khdch hang séu sdc
# Lgi thé canh tranh clia san pham
~ Hiéu biét vé doi thu

~ Positioning trong thi truong
Tdc cach ma ban dinh vi minh trong thi truéng

~ Value proposition déc ddo
Tuc gid tri ma ban hda mang lai cho khach hang
Thadm hoa xdy ra khi doanh nghiép chi
chu tdm dén phdn néi ma bo quén phan
chim.
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Két qud? Gibng nhu con tdu Titanic -
va cham véi phdn khéng nhin thdy va
chim nghim. Ay vdy ma ngodi kiq,
nhiéu chd doanh nghiép khéng nhdn

ra diéu ndy. Trong doé cé ban!

Rat dé nhdn biét liéu ban cé dang bi
“kéo chim” théng qua 2 hoat dong - 2
sdi ldm sau. Néu cod 1 trong 2 thi ban

cdn phdi thodt ra ngay.

Sai lam s6 1: "Mai mé ddanh
béong phan néi cua tdng
bdang”

" Thay creative mdi maoi tuan.
" Test hang chuc phién bdn ad copy

khdc nhau.
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" Lién tuc diéu chinh déi tugng, tdng
gidm ngdn sdch, thay déi muc tiéu

quang cdo.

" Thué designer dé lIdm hinh Aanh bdt

trend hon, viral hon.

" Tham gia v6 s6 khda hoc vé Facebook
Ads, Google Ads.

" Ngdy cdng mat nhiéu thsi gian hon

cho viéc quang cdo.

" Chi phi tdng déu nhung doanh thu
khong ty 1€ thudin.

" CAm thday ‘lac 16i" gita v s6 chién
thudt, ky thudt.

" Stress va kiét suc vi dp luc toi uu lién

tuc.
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Biéu hién:

" Khi bat dau chién dich mdi, viéc dau

tién Id vao Ads Manager dé setup.

" Khéng danh thdi gian nghién cuu thi
truong.

" Khéng phdn tich déi thi mét cdach bai

badn.

" Khéng hiéu ré Hanh Trinh Khdch HAang

cua khdch hang.

" Ra qudang cdo dua trén ‘cam tinh" va

kinh nghiém cd nhan.

" Qudng cdo thiéu dinh hudng ré rang.

" Khoéng tao dugc su khdc biét so vdi doi
tha.
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" Thoéng diép khéng dn khép vai doi

tuong muc tiéu.

" Ladng phi ngdn sdch vdo nhing doi

tuong khéng phu hop.

TUDUY

THAYDOI .

Néu ban dang gdp khoé khan véi qudng

cdo, hdy dung lai va tu hoi:
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1. T6i c6 thuc su hiéu khach hang

cua minh khoéng?

" Ho la ai? Séng & dau? Lam nghé gi?

" Ho dang gdp vdan dé gi? N6i dau ndo

ho muén gidi quyét nhat?

" Ho thudng tim kiém gidi phdp & dau?
Tin tudng qi?

" Piéu gi khién ho quyét dinh mua? biéu
gi khién ho tur chéi?

2. San pham cua téi co6 thuc su tot

hon doéi thu khong?

" piém khdc biét doc ddo cla sdn

phdm ld gi?

" Khdch hdang co ly do thuyét phuc dé
chon téi thay vi doéi thd khong?
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" T6i cé dang canh tranh bdng gid hay

bdng gid tri?

3. T6i c6 hiéu ré vé déi thu canh

tranh khéng?

" Ho dang lam gi? Ban nhu thé ndo?
" piém manh va diém yéu cula ho la gi?
" Khdch hdang néi gi vé ho?

" Co hdi ndo tdi cd thé khai thdc ma ho

dang bo 16?
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Chi khi ndo ban c6 céu tra I6i rd radng cho
3 nhém cdu hai trén, viéc tao quang cdo

hiéu quda madi tré nén kha thi.

Vi néu ban khéng biét minh dang néi véi
ai (khach hang), vé cdi gi (san phédm), va
tai sao ho nén chon ban (so véi déi tha),
thi du hinh anh/ video quang cdo co6 dep
dén may, badi viét qudng cdo cé hay dén
ddau, nhdm muc tiéu cé chinh xdc thé ndo,

thi qudng cdo van sé that bai.

b6 chinh la ly do tai sao quang cdo cua

ban dang "dét tién".

Trong cdc phadn tiép theo, tdi sé& cho ban

con dudng dé thodt khai ving 1ay ndy.

Hay hiéu rang:

'‘Quang cao khéng phdi la
nghé thugt thuyét phuc ngudi
ta mua tha ho khéng can.
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Qudng cdo la khoa hoc giup nhing
nguéi can san phdm cua ban tim thay

ban mét cach dé dang nhat."”

. & \‘l}‘
GIAI PHAP -

XAY DUNG COMAY QUANG
CAOHIEUQUATU NEN MONG

biéu quan trong ddu tién Id ban can thuc
hién chung theo dung thu tu. Qudng cdo
clng giébng nhu xdy mot ngdi nhd, ban
khéng thé Igp mdi khi chua xdy xong
mong. Ladm sai thd tu khdéng chi tdn kém
ma con khién ban lac 16i, khéng biét minh

dang sai ¢ ddu.

Pdy ld quy trinh 4 budc dé xdy dung nén
mong ving chdc trudc khi "dot” mét déng
ndo vao quadng cdo.
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BUGC 1: BAT BAU TU KHACH
HANG TIEM NANG
- KEYWORD: THAU HIEU

Vi sao buéc nay la buéc dau tién

khi trién khai qudng cdo?

Vi moi hoat déng kinh doanh déu bat dau
tu khdch hang. Qudng cdo vé bdn chat Ia
Mot cudc doéi thoai véi ho. Néu ban khéng
biét minh dang ndi chuyén véi ai, khéng
hiéu "ndi dau” hay "khdat khao" cla ho 1&
gi, ban sé khong thé viét dugc mot cdu

qudng cdo ndo cham dén trdi tim ho.

Trong thai dai Al, viéc thau hiéu khdch
hang con quan trong hon nda. Toan bd
ndi dung qudng cdo ban tao ra chinh la
"dr liéu moéi" dé Al di tim nhing ngudi
tuong tu. Néu "méi” clia ban sai ngay tu
dau, Al sé hoc sai va co mdy cua ban sé
chay dén moét nai khéng cé khdch hang.
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il

Chung ta can dat dugc diéu gi é

budéc nay?

Muc tiéu khéng phdi Iad nhiing gach dau
dong chung chung nhu "N, 25-35 tudi,
sdng & HA No6i". Muc tiéu 1d ban phdi hiéu
ho dén muc cé thé doc dugc suy nghi
cua ho. Ban phdi trd I16i dugc cdu hoi: "M6t
ngdy binh thudng clia ho dién ra nhu thé
ndo vda van dé cua ho xudat hién & ddu

trong ngay hédm do?”
Ban can lam gi trong buéc nay?

Hay xdy dung mot "BAn DO Thau Cdm
Khdch Hang" don gidn, bao gom cdc muc

Sau:

Noi Pau & Van bé Cot Loi:
piéu gi khién ho mat ngu,
buc bodi, hodc cdm thdy

kém coi?
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(Vi du: "Thir nhiéu cdch gidm cén nhung
khéng hiéu qud’, "Quan do day tu ma
khéng biét mac gi').

Khat Khao & Muc Tiéu
Ngam: "Trang thdi tuong

J

(Vi du: "Tu tin mdc bikini di bién", "Bucc

lai* ma ho mo uéc la gi?

khen 1a cé gu dn mdc tinh té").
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Rao Cdan & Su Nghi Nggo:
Piéu gi ngdn ho hanh

doéng hodc khién ho sg
y

(Vi du: "Sg sdn phdm khéng tét nhu quang

h&i khi mua hang?

cdo’, "Sg ton tién ma khéng cd két qud’,

"Khéng co thai gian”).

N .,
i
®

B B
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Ngén Ngi Cua Ho: Ho
dung nhing tu ngd, cdu

ndi, tieng I6ng ndo dé mo

td van dé cla ho?

(Hay vao cdc group, forum, doc comment
dé tim). Bay chinh ld 'mé vang" cho viéc

viét content qudng cdo.

Toi 6 xdy dung 1 khda hoc chuyén sdu vé
xdy dung chdn dung khach hang, trong
ndy sé hudng ddn cu thé chi tiét cdch

ldm. Ban cé thé tham khdo tai day:

http://bit.ly/46NagKkN
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BUGC 2: NGHIEN CUU POI THU
> KEYWORD: TAN DUNG

Nghién ctu do6i tha dé lam gi?

A

Khéng phdi dé sao chép médt cdch mu
qudng, va chdc chdn khéong phdi dé
hoang mang khi thdy ho quda manh. Muc
dich cla viéc nghién ctu doi tha la dé tim
ra "khodng tréng" trén thi trudng. Ban tdn
dung nhiing gi ho Iam tét dé hoc hdi, va
quan trong hon, tdn dung nhidng gi ho
ldm chua tot hodic bd quén dé bién nod
thanh Igi thé cla minh.
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Chung ta can dat dugc diéu gi 6

buéc nay?

Muc tiéu Ia tim ra cdu tra I6i cho cdu hoi:
‘Ldm thé ndo dé tréd nén khdc biét va noi
bdt trong mdat khdch hdang, ngay cd khi ho
dda biét dén doéi thg?"

Ban can lam gi trong buéc nay?

1. Xay Ban Do Théng Piép Cla Boi Thu: Liét
ké 3-5 doi thu chinh va trd i

= Théng diép chinh ho dang ra rd moi
ngay la gi? (Vi du: "Gid ré nhat", "Hiéu
qud nhanh nhat’, "Thanh phdan tu nhién
nhat").

" Ho dang su dung nhing loqgi hinh
quang cdo ndo hiéu qud? (Video
feedback, badi viét chuyén gig, hinh dnh

unbox...).
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2. Tao Danh Sdch "Piém Yéu Chét Nguai”
cla déi tha: Ho dang bi khdach hang phan
nan nhiéu nhat vé diéu gi? (Vi du: "Cham
soc khach hang kém®, "Giao hang cham’,
"SAn phdm chi gidi quyét dugc phan

ngon").

3. Tao Danh Sdach "Co Héi Bi Bo L&" Ho
dang boé quén nhém khdach hdng ndo? Ho
dang thiéu tinh ndng hay dich vu gi ma
khdch hang réat can? bdy chinh Ia "daqi
duocng xanh” cua ban.

BUGC 3: BPIEU CHiINH SAN PHAM
> KEYWORD: TINH CHiNH

Piéu chinh san pham cé bat buéc

phai thay doéi toan bdé khéng?

Tuyét doi khéng. Bay Id hiéu 1dm I16n nhat.
Poi véi doanh nghiép nhd, "tinh chinh sdn
phdm" khéng cdé nghia la thay doi sdn
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phdm" khéng cé nghia Ia thay déi sdn
phdm cot 16i. N6 ¢ nghia Ia tinh chinh “Lai
chao hang" (Offer) cla ban dé no tré nén
khéng thé chdi tu.

o

>
]

Khdach hang khéng mua sdn phdm, ho
mua mot goi gidi phdp. Li chdo hang cua

ban chinh Ia goi gidi phdp do.

Chung ta can dat dugc diéu gi 6

buéc nay?

Muc tiéu la tao ra mét Léi Chdo Hang
Khéng Thé Chdi TU" bdng cdch két hop
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sdn pham cua ban véi cdc yéu to gid tri
gia tdng, dua trén nhdng gi ban dé& hoc
dugc tu Budc 1 va Budc 2.

> €oéng thiic cia mét Léi Chao Hang hap

dan:

o
5 COMBO
OFFER!! .

‘

San pham cot 16i

+ Quad tdng giad tri: TGng thém thua gi do

gidi quyét mot van dé nhé lién quan.
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+ Su dadm bdo manh mé : Chinh sdch
bdo hanh, cam két hodn tién 100% néu
khéng hadi long. biéu ndy giup d& bd

Moi rui ro cua khdach hang.

+ Ly do dé mua ngay: Uu ddi cé gidi han

vé thdi gian hodc sé lugng.

BUGC 4: SETUP & TOI UU
QUANGCAO
> KEYWORD: THU NGHIEM

Piéu gi la quan trong nhat trong

viéc setup quang cao?

Trong thai dai Al, yéu t6 quan trong nhat chinh
I sdng tao ndi dung (Creative). Hay dé déi
tuong (targeting) réng ra modt chat va tin
tudng vao Al. Nhiém vu cla ban ld cung cap
cho Al nhiéu 'méi" (nhiéu phién ban qudng
cdo) chat lugng dé nd thir nghiém va tim ra

ddu la "'moén dn'" khdch hang thich nhat.
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Nhung téi hiéu rang nhiéu doanh nghiép
khéng cé qud nhiéu ngdn sdch dé chay
qudng cdo ddi hoi. Va téi tin chdc rdng,
ban sé cé Mot Nnbi sg ma rat nhiéu khdch

hdang cua téi cing gdp phai. bé la:

v Sg ldng phi tién qudng cdo, ném tién
vdo maot thi khong chdc chan.

v' S¢ qudng cdo chua kip thanh céng thi
da hét tién, khéng con co hdi dé sta

Sqi.
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v Sg phdi mat di nhing dong vén kinh
doanh cudi cung vdo moét canh bac

may rui.

Ngdn sdch nhé cdng véi nhiing noéi sg doé
thudng dan dén két qud la chd doanh
nghiép chun budc, khéng ddam hanh

déng. Vay phdilam sao?
Cau trd 16i khéng ndm & mét "bi thudt”
cao siéu ndo cd, ma ndm & mot tu duy va

phuong phdp ti€p cdn théng minh hon.

Cach Chay Quang Cao Théng Minh
Danh Cho Chu Doanh Nghiép Nho:

"Chién Lugc Tim Méi Cau”

Hay tU bd suy nghi "chay qudng cdo la dé
ra don ngay Idp tuc”. V&i ngdn sdch nho,
muc tiéu ban dau cla ban phdai la "dung
Mot s6 tién nhoé nhat dé mua duge dir liéu
va tim ra cdng thuc chién thdng'.
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HAay hinh dung ban dang di cdu cd ¢ mét
cdi hé lga. Thay vi d6 hét cd x6 moi xudng
mot chd va ngdi chd trong vo vong, mét
Ngudi cAu cd théng minh sé thd nhiéu loai
moi khdc nhau & nhiéu vi tri dé xem loai
cd & day thich dn gi nhdt. Qudang cdo

cing y hét nhu vay.

Chung ta sé c6 2 giai doan:

Giai Poan 1: "Tha Cédu Thu Méi"
(Chiém 20-30% ngén sdach thu

nghiém)

Muc tiéu:

Khéng phai la ban hang.
Muc tiéu duy nhat Id tim ra "Moi Cau”
(N6i dung/ Hinh dnh/ Video) ndo
dugc "cd" (khach hang) dép manh
nhdt véi chi phi ré nhat.
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Cachlam:

1. Tao 1 chién dich duy nhdt véi muc
tiéu Tin nhdn hodc Chuyén doi.

2. Bén trong, tao ra 3-5 nhém quadng
cdo. M6i nhéom Id mot "Mbi Cau” khdc
nhau ma ban tin 1a tét nhat, dua trén
nhing gi da nghién cuu 6 3 budc
trén (vi du: 1 nhém dung video
feedback, 1 nhdm dung dnh ngudi
mau, 1 nhém dung video hudng dan
st dung...).
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3. Pé ngdn sdch rat nhéd cho moi
nhom va cho chung chay song song.

4. Chi theo déi 1-2 chi s6 don gidn
nhat: Chi phi trén méi lugt bat dau
nhdn tin (hodc chi phi/click). Bung
quan tdm dén don hang voi.

Két qua:

Sau khodng 3-4 ngay, ban sé c6 cdu
trd 16i ré rang. N6 cé thé 1d "Moi cau”
s6 2 ré hon hdn va thu hut nhiéu
ngudi héi hon so véi cdc 'moi cau”
con lai. Sau doé, qua giai doan 2

Giai Poan 2: “Tat tay vdao moi

ngon” (Chiém 70-80% ngdn sdch
con lai)
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@ Muc tiéu:

BAy giG mdai 1a Idc Toi uu dé tao ra don

hang.

71 Cachlam:
1. Tdt ngay Idp tuc tat cd cdc nhom
qudng cdo ("madi cau") khéng hiéu qud &
Giai doan 1.
2. D6N todn b6 ngdn sdch con Iqgi vao 1-2
nhém qudng cdo chién thdng da dugc

chidng minh.

! Két qua:

Gid day, ban khéng con chi tién mét cdach
MU qudng. M6i dong ban bd ra déu dugc
dau tu vdo mét ndi dung da dugc kiém
ching 1& cé suc hdp dan vaéi thi trudng.
RUi ro lang phi cla ban gidm xuéng muc
toi thiéu, va co hdi ra don hdang tdng lén
cuc dai.
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50% c". Only

OFF $

l 1$/month 1

> Phuong phdp nay giup ban gidi quyét
truc tiép nhirng noi so:

Ban khéng "dét tién” vé ich, ban dang
"dau tu" moét khodn nhd dé mua su

chdc chan.

Ban tim ra con dudng dung moét
cach nhanh chong, tranh viéc can
kit ngdn sdach khi con dang mo

mam.
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bdy khéng phai Id mdt canh bac, ma
ld mét loat cac thu nghiém nho, co
kiém sodt dé tim ra céng thuc chién

thang trudc khi thuc su "ddanh I6n".

LOI KET

BAN KHONG PHAI LA NGUGI
CHAY ADS, BAN LA MOT KIEN
TRUC SU

Néu ban da doc dén ddy, tdéi xin chic
mung ban. Khéng phdi vi ban dd hodn
thadnh mot cudn ebook, md vi ban da
danh théi gian dé ddau tu vao thu dat gid
nhdt trong kinh doanh: Tu duy dung.

Chung ta dda bdt dau hdanh trinh nay tu
mot diém rat quen thudc: su loay hoay, bé
tac khi cé6 gdng chinh sta "phdn ndi cla
tdng bdng" — nhing chién dich qudng

cdo khéng hiéu qud. Chung ta d& cung
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nhau Idn sdu xudong bén dudi dé khdam

phd ra mét su thdt rdng:

Thanh céng cla qudng cdo khéng ndm
trong Trinh Qudn Ly Qudng Cdo, md ndm
sdu trong nén tdng chién lugc kinh doanh

cua ban.

Gid day, ban khéng con nhin quang cdo
nhu moét chiéc hdop den bi an. Ban da cé
trong tay mét tdm bdn db, mét chiéc la
bdn véi 4 hudng di cot 16i: Thau Hiéu
Khdch Hang, Tan Dung B6i Tha, Tinh Chinh
LGi Chdo Hdang va Thu Nghiém Qudng

Cado.

Su thay doi I6n nhdt ma téi hy vong ban
nhdn dugc khéng phadi 16 mét ky thudt
"click chudt’, mad Iad mdt su chuyén dich

trong tu duy:

TU tu duy cua moét 'ngusi sia chda’: "Lam

sao dé vad 16i qudng cdo nay?”
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Sang tu duy cla mét "kién trdc su”: "Lam
sao dé xdy dung moét nén mong ving
chdc dén muc qudng cdo chi Ia budc
cudi cung dé khoe ra vé dep cla cd cong

trinh?”

66 ——
Ban sé khéng con hdi 'Lam sao
dé qudng cdo ré hon?’, ma sé
hdi "Lam sao dé Loi chdo hang
cuda téi gia tri hon, dé khach
hang cam thdy viéc mua hang
la mét mon hai?". Ban sé khéng
con sg hdi viéc "dét tién', vi ban
da co trong tay "Chién Lugc
Tim Moéi Cau” dé bién méi dong
chi ra thanh mét khodn dau tu
mua vé dir liéu quy gia. |
—
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? Vay, bay gio phai lam gi?

"= HAanh doéng tiép theo cla ban khéng
phdi 1d md& ngay Trinh Qudn Ly Qudng

Cdo.
= HAy tam dong nd lai.

= Viéc ddau tién ban can lam Ia lay ra moét
td gidy trdng, hodc md mét file tdi liéu
mMdi, va bdt ddu trd I6i nhiing cdu hdi
gai goéc trong Budc 1: ThAu Hiéu Khdch
Hang. HAy thuc su ddanh thsi gian dé
Idng nghe ho, dé song trong thé gidi
cua ho. BS la vién gach dau tién, va

cling la vién gach quan trong nhdt.
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" Quadng cao khéng con Id mdt canh bac
may rui. N6 Ia két qud tat yéu cda méot
chién lugc dugc xdy dung bdi bdn. va
ban, véi nhing kién thdc ndy, khéng
con la mét ngudi chay quang cdo theo
cdm tinh. Ban chinh Iad mét kién truc su,
ngudi kién tao nén nhing c6 mdy

marketing hiéu qud va bén ving.

HANH TRINH CUA CHUNG
TACHUADUNGLAIODAY

Cdm on ban d& danh thdi gian va tdm
huyét dé di dén nhing trang cudi cung.
Nhung téi tin rdng, ddy mdi chi Ia diém
khai dau cho mét hanh trinh méi — hanh
trinh xdy dung cé mdy marketing hiéu

qud va bén ving cua riéng ban.
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Néu ban cdm thdy nhing tu duy va chién
lugc trong cudn ebook ndy thuc su cé gid
tri, t6i cé Mot vai I6i dé nghi nhd dé chuing
ta cé thé tiép tuc dong hdanh va cung

nhau tao ra nhiéu két qud hon nia.

1. Lan téa gid tri dén cong dong

Néu ban tin rang nhing kién thdc ndy co
thé gilp d& médt ngudsi ban, mét ddéng
nghiép hay bat ky chi doanh nghiép ndo
ma ban quen biét dang gdp khé khdn véi
qudng cdo, dung ngdn ngqi chia sé
ebook ndy dén véi ho. Mot hanh dong
chia sé nhd clda ban coé thé gidp ho tiét
kiem dugc hdng triéu déng tién qudng
cdo va tim ra mét hudng di ding ddan

hon.
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2. “Moi toi mét ly ca phé” va nhén

phién ban Audio cua Ebook

Pé viét nén nhing trang sdch nay, téi da
ddanh rat nhiéu théi gian chdt loc kién thic
va kinh nghiém. Néu ban mudn Ung ho toi
dé cé thém dong luc tao ra nhiéu gid tri
hon nla trong tuong lai, ban cé thé mdi
téi mot ly ca phé tri gia 50.000d.

Nhu mot 16i cdm on chdn thanh, téi sé gui
tdng ban ngay 1dp tuc phién ban Audio
Ebook cla cudn sdch nady. bday Ia céng cu
tuyét vai dé ban cdé thé nghe di nghe lai
nhlng tu duy cot 16i mdi ngdy, ngay cd khi
dang Idi xe hay tdp thé duc, gidp ching
thuc su thdm sdu va trd thadnh moét phan

trong chién lugc kinh doanh cua ban.

Lién hé Zalo dé nhén audio book
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